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Message froM 
the President

Working in harmony with the 
Government for a better future
In the light of the recent 14th General Election, there is one 

saying that somehow rings true.

In ancient times Heraclitus, a Greek philosopher said – 

“The only thing that is constant is change.”

FMM on its part recognises this fact and welcomes the 

need for transformation to stay relevant and viable.

As the voice of the Malaysian manufacturing sector, 

FMM looks forward to work alongside with the new 

government to strengthen our economy, especially in this 

disruptive age and Industry 4.0 era.

Over the past few years, the manufacturing sector has 

been facing continual rising costs of doing business.

One of the biggest challenges faced is the 

implementation of government policies without proper 

engagement with relevant stakeholders.

We had been actively voicing these concerns in various 

engagements with the government and through the media.

We also hope that there will be a closer relationship 

between the public and private sectors to reduce regulatory 

burdens so that Malaysian industries can be more 

competitive in the global market.

2018 is a momentous year for us because we will be 

celebrating our 50th anniversary on October 9, 2018.

This will be a red letter day for FMM, a time to recall 

our milestones in achievements and development of the 

manufacturing sector in the country.

We certainly look forward to working with all parties 

both at the Federal and state levels to further promote the 

industrial development of the sector.

Dato’ Soh Thian Lai
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The SmarT 
FacTory

Under Industry 4.0 and the Fourth Industrial Revolution, 
this is where the future lies for manufacturing

By RogeR RodRigo
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These days the word ‘smart’ is almost assuming a life of its 

own being used to define all kinds of processes and devices 

that seem to fit the needs of an ever-changing world.

We hear about smartphones, smart watches, buildings and 

the like. More frequently and in recent times the term ‘smart 

factory’ is being bandied around in the manufacturing sector.

This however, is not some novelty or gimmicky process to 

describe the latest factory but in fact the product of Industry 

4.0 and the bigger picture of the Fourth Industrial Revolution, 

a concept first broached by Professor Klaus Schwab at the 

World Economic Forum in 2016.

Those concepts shall be explained later in the article. 

Firstly, let us find out what a smart factory is all about.

Here in Malaysia we know that automation has been part 

and parcel of factory life, the extent of automation depending 

on the products being manufactured.

Typically as we know automation is the performance of a 

single, discrete task or process.  In the past, machines made 

decisions that were automation based and linear, for example, 

opening a valve or switching a pump on.

Now through Artificial Intelligence (AI), more sophisticated 

cyber physical systems can combine physical machines and 

business processes that allow for machines to make the 

decisions without much human intervention.

More importantly, the smart factory sees an integration 

of shop floor decisions and insights with the rest of the  

supply chain and broader enterprise, through an 

interconnected IT/OT landscape.

Of course this changes the entire production process 

resulting in a stronger relationship with suppliers and 

customers.

Why is it highly productive? 

This could largely be due to its adaptive nature. The smart 

factory is a flexible system that can self-optimise performance 

across a broader network, self-adapt to and learn from new 

conditions in real or near-real time, and autonomously run 

entire production processes.

It has to be qualified though that it is not a finalised set of 

interconnected systems but in fact in a constant state of flux 

or evolution. It can be ascribed to say smartphones with new 

versions constantly being produced.

In essence its true strength lies in its ability to evolve and 

grow along with the changing needs of the organisation – 

whether they be shifting customer demand, expansion  

into new markets, development of new products or  

services and more it is a system that can responds without 

systemic disturbances. 

Let’s look at the concepts of Industry 4.0 and the Fourth 

Industrial Revolution. Just to be clear, Industry 4.0 is known by 

different names in different countries.

The Americans call it Smart Manufacturing, while China 

terms it “Made in China 2025”; South Korea labels it as 

“Manufacturing Innovation 3.0” ; Japan prefers “Industrial 

Value Chain Initiative” and our neighbours, Singapore, makes 

it known as the “Smart Nation Programme”.

Industry 4.0 is referred to as a production or manufacturing 

based industries digitalisation transformation, driven by 

connected technologies. 

Industry 4.0 introduces what is referred to as “smart factory” in 

which cyber physical systems monitor real time physical progress 

of the factory and are able to make decentralised decisions. Some 

regard Industry 4.0 as a subset of the Fourth Industrial Revolution.

industry 4.0

004-006•SmartFactory.indd   5 6/26/18   9:44 AM



cover story

BIA @ fmm n Apr - jun 20186

Professor Klaus Schwab

The pillars of Industry 4.0 are Autonomous Robots, Big 

Data Analytics, Cloud Computing, Internet of Things, (IoT), 

Additive Manufacturing (3D Printing), System Integration, 

Cyber Security, Augmented Reality and Simulation.

Benefits of industries implementing Industry 4.0:

• Increase	in	flexibility

• Increased	productivity,	efficiency,	quality	and	reduced	time

to market

• More	R&D	activities

• Development	of	new	skills	and	talent	globally.

The umbrella concept, also symbolised as 4IR, is an 

overarching industrial transformation that covers every aspect 

of industries and economic activities including every aspect 

of living. It is a total transformation of all sectors into new 

system and, or a way of life that will change the way we do 

businesses. 

Current technological advances at times also considered 

as ‘disruptive technologies’ due to the convergence of the 

physical, digital and biological worlds. The words of Professor 

Klaus Schwab, who wrote the book, The Fourth Industrial 

Revolution, should be noted.

“We must develop a comprehensive and globally  

shared view of how technology is affecting our lives and 

reshaping our economic, social, cultural, and human 

environments. There has never been a time of greater 

promise, or greater peril.”

“We must develop a comprehensive
and globally shared view of how 

technology is affecting our lives and 
reshaping our economic, social, 

cultural, and human environments. 
There has never been a time of 

greater promise, or greater peril.”
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Cloud:
The pros 

and Cons of 
migraTion

Digital Transformation has become a big part of a company’s 
investment. But for those that do not know what it is, it is best to do 

some analysis before investing in it. 
By RogeR RodRigo
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Digital transformation (DX) has become a reality among 

Malaysian manufacturers, a process gathering momentum 

in recent years. DX encompasses the adoption of various 

third platform technologies like cloud computing, mobile 

applications, social media, big data and data analytics. 

Research from International Data Corporation (IDC) 

reveals that 34% of Malaysian organisations are currently 

pursuing DX projects. IDC also reports that spending on these 

technologies is expected to average around 13%  

through 2020.

Cloud remains a central figure among the drivers of 

economy. Some quarters call this the era of the DX economy. 

IDC predicts that by 2020, public IT cloud services on a 

global scale will account for 58% of the $355 billion combined 

spending on traditional plus public cloud applications, 

development and 

deployment tools, 

infrastructure software, 

storage, and servers.

So indeed it is part 

of the big IT picture and 

while many are aware of 

the benefits that cloud 

brings to their operations 

there are also soft spots 

to be expected in the 

migration process. 

Security, among other 

issues remains a concern 

as companies not yet  

on the bandwagon 

consider migration.

 In fact it has been a 

key topic for discussion 

with the Federation of Malaysian Manufacturers (FMM) in the 

past, elucidating the benefits of migrating enterprise resource 

planning (ERP) workflows into the cloud.

As not the entire industry remains enlightened about the 

subject it is best to start from the basics.

What is Cloud Migration?

Cloud migration involves the process of moving relevant 

business data, applications, and other important information 

of an organisation from its desktops and servers to the cloud. 

This process can sometimes also entail moving data between 

different cloud environments provided by different service 

providers based upon their area of expertise.

Cloud migration makes cloud computing possible, 

wherein the cloud performs all the computing that was 

earlier performed by mobile devices, laptops, or desktops. 

The benefits of cloud computing are many, as most of the 

background processing is now conducted at large, secure 

data centres thereby saving valuable company resources. 

At the same time, cloud migration challenges are still an 

important reality that many companies wake up to unless they 

partner with an experienced service provider.

There are three basic types of cloud to which cloud 

migration can take place, and service providers offer their 

services accordingly. These include IaaS (Infrastructure as a 

Service), SaaS (Software as a Service) and PaaS (Platform as a 

Service).

advantages of Cloud Migration

Scalable Nature – Companies will have the choice of how 

complex or lesser so the scale of their operations. Due to this 

flexibility, changes can be made in the future without worrying 

about IT infrastructure and allocation of resources.

Lowering Cost – In today’s dog-eat-dog world many 

organisations strive to 

cut their costs to remain 

competitive. The cost 

savings can be observed 

in the operating expense 

and capital expense 

by acquiring resources 

only when required and 

paying only for the same.

Bigger Storage – 

Most organisations use 

cloud providers because 

they offer vast amounts 

of highly secure data 

storage at a fraction of 

the price it would cost 

them to store the data 

on site. Also, companies 

can easily expand and 

shrink their storage based upon usage, which works well for 

businesses with seasonal traffic.

Staying Updated – With the help of cloud migration, the 

task of keeping important business applications up to date 

is not menial one. This is because all cloud applications are 

updated in the backend, without any interference, thereby 

resulting in improved organisation-wide stability.

Operational Flexibility – A cloud solution allows users to 

be more flexible when testing and deploying applications. 

IT personnel do not have to install applications manually or 

remotely individually since its deployed from the backend. 

Also, if the application has outlived its usefulness, it can be 

easily removed and replaced with another one. 

Extensive Mobility – A major advantage of cloud-deployed 

solutions for enterprises is the mobility that it offers for  

all employees. Not only can they access important 

applications on the move if they have access to the internet, 

but also ensure that security is maintained even under 

uncontrolled conditions.
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disadvantages of Cloud Migration that  

need attention

Still, there are always two sides to the coin. It cannot be 

denied that there are quite a few drawbacks of cloud 

computing as well. This is because the technology, although 

robust, is still in nascent stages of being perfected and still has 

a few shortcomings which need to be ironed out. 

Data Sensitivity – All organisations, no matter how big or 

small run their cloud operations at the cost of data that they 

store in the cloud and the clients they share this data with. 

This data can only be shared if it has been migrated to the 

cloud entirely, and it is quite possible that some data might 

eventually leak out or get lost. Therefore, the process of cloud 

migration requires careful planning and data evaluation. One 

has to remember in this fast-moving globally connected world, 

data is as precious as diamonds and must be protected at  

all cost.

Cloud Security – In a world where cyber theft of 

information and data remains a major issue, cloud security is 

indeed critically important. A great deal of precaution needs 

to be taken when data is migrated from existing systems to 

the cloud, and all variables related to data security needs to 

be checked. 

Application Compatibility – One of the biggest challenges 

facing cloud computing and its overall acceptance are 

interaction issues. This is because each individual vendor 

approaches cloud computing in their own way, therefore 

making it tough for individual applications to communicate 

with each other.

Ideally, in cloud computing, a single line of code should 

work across applications developed by different vendors. 

Unfortunately this is not the case right now. Therefore, 

businesses considering migration in the future, should  

look into interoperability and how your applications  

function together.

Time and Cost of Cloud Migration – When trying to 

implement an enterprise-wide cloud migration strategy, it is 

important to remember the time that the process will take, 

and the overall costs involved. It is useful to remember that 

bandwidth costs during this initial period of migration would 

rocket, and the time taken will also hamper your overall 

employee productivity in certain cases.

010-012•CloudMigration.indd   12 6/26/18   9:44 AM
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Any anniversary, no matter the age, is a joyous occasion. It is a 

time to celebrate the joys of today, the memories of yesterday, 

and hopes of tomorrow.

FMM’s 50th Anniversary this year, which culminates with 

a dinner on October 9, 2018 at Sunway Pyramid Convention 

Centre, is indeed a proud and auspicious moment.

July, 2, 1968 represents an important date as it saw the 

birth of the Federation through a merger of the National 

Chamber of Malayan Manufacturers and the Malayan 

Manufacturers Association.

Progress was steady and just over four months later on 

November 14 the first annual general meeting was held  

and Tan Sri Nik Ahmad Kamil of Rothmans of Pall Mall was 

elected President.

In the following years, FMM would grow not just in state 

branches and representatives but in activities organising trade 

fairs both for local and international participation.

Trade missions to boost trade and exports became a 

norm and the Federation developed a warm and productive 

relationship with the Ministry of Trade and Industry which later 

became the Ministry of International Trade and Industry (MITI).

It may be appropriate to call 2018 the golden year for FMM, 

a time when the Federation can look back at all its achievements 

and celebrate them together with all member companies.

A time to rejoice, 
recAll & reset

50th anniversary a red letter day for FMM
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The Mega 5g 
DebuT aT The 

WinTer OlyMpics
South Korea introduced the world’s fastest internet technology way 
before its expected world debut in two years time. 

The wonderful, lightning-fast effects of 5G or fifth generational 

wireless technology was seen in full view in the global debut of 

the technology at the 2018 Winter Olympics in Pyeongchang, 

South Korea.

The host, in their quest to be a global leader in digital 

technology, equipped Olympic stadiums and exhibition areas 

with 5G.Visitors were able to stream speed skating, figure 

skating, and ice hockey, to name a few, and could even pick 

the viewpoint from which they watch in superfast speed. 

Spectators could follow the progress of a cross-country 

skier, check out different vantage points via multiple 5G 

cameras mounted along the track, while TimeSlice, which 

utilizes 100 cameras set up around Gangeung Ice Arena, gave 

an experential 360º look at an ice skater’s  routine. Viewers 

could pause the action and watch from one of many number 

of different vantage points. 
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Olympic spectators who visited the 

Gangneung 5G promotional space, 

found they could carry the Olympic 

torch or play ice hockey through a VR 

headset. Selected guests were able to 

take a ride on a 5G enabled, self-driving 

bus as well.

The above scenario provided a 

telling glimpse of the future and how 

South Korea have showcased the 5G 

technology in a commercial way before 

the technology was expected to roll 

out globally in 2020. While 5G isn’t 

expected until 2020, an increasing 

number of companies are investing  

now to prepare for the new mobile 

wireless standard. 

5G simply stands for fifth generation 

and refers to the next and newest 

mobile wireless standard based on the 

IEEE 802.11ac standard of broadband 

technology, although a formal standard 

for 5G is yet to be set. According to 

the Next Generation Mobile Network’s 

5G white paper, 5G connections must 

be based on ‘user experience, system 

performance, enhanced services, 

business models and management  

& operations’.

And according to the Groupe 

Speciale Mobile Association (GSMA) 

to qualify as a classified 5G connection 

provider or product, these eight criteria 

must be met:

• One	to	10Gbps	connections	to	end

points in the field

• One	millisecond	end-to-end	round

trip delay

• 1000x	bandwidth	per	unit	area

• 10	to	100x	number	of	connected

devices

• (Perception	of)	99.999	percent

availability

• (Perception	of)	100	percent	coverage

• 90	percent	reduction	in	network

energy usage

• Up	to	ten-year	battery	life	for	low

power, machine-type devices.
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tech talk

BIA @ fmm n Apr - jun 201818

5G CHRONOLOGY
n On 19 January 2018, Nokia and 

Rostelecom started 5G test site in 
Skolkovo Innovation Center.

n On 9 February 2018, South  
Korea deployed 5G at the 2018 
Winter Olympics.

n On 2 March 2018, European Union 
lawmakers struck a deal on opening 
up the 3.6 and 26 GHz bands  
by 2020 to make room for the  
new network.

n On 12 April 2018, Vodafone started 
to test a new 5G spectrum on the 
3.4 GHz frequency range in the 
United Kingdom.

n On 14 May 2018, Ooredoo  
Qatar rolled out commercial 5G 
network for their customers. Thus, 
Ooredoo Qatar became the first 
operator to make 5G available for 
their customers.

As of 2017, development of 5G 

is being led by companies including 

Samsung, Intel, Qualcomm, Nokia, 

Huawei, Ericsson, ZTE and others. 

5G is planned to be commercially 

available worldwide by 2020  

although South Korea is the 

outstanding exception.

This year Verizon plans to roll 

out 5G FWA across four cities in the 

United	States,	namely,	Sacramento,	

Los Angeles, Indianapolis and 

Houston. Besides mobile operator 

networks, 5G is also expected to be 

widely utilised for private networks 

with applications in industrial  

IoT, enterprise networking and 

critical communications.

Ooredoo Qatar launched 

commercial 5G network for  

customers on May 2018 and they are 

the first operator to make 5G available 

for customers. The origins  

of 5G can be traced to April 2008, 

when the National Aeronautics 

and Space Administration (NASA) 

partnered with Geoff Brown and 

Machine-to-Machine Intelligence 

(M2Mi) Corp to develop 5G 

communication technology.

5G
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When the email was invented, little 

did we imagine that the world would 

communicate in such a rapid pace in 

years to come.

The use of stationery was drastically 

reduced, while the sale of stamps took a 

drastic drop. The way of communicating 

took on a new fashion.

Soon, websites of companies started 

sprouting up faster than flowers could 

bloom.

The World Wide Web had become a 

revolution for humans hungry to be fed 

news and information at a split second.

Designers and advertising agencies 

soon used the internet to reach out 

farther to millions of consumers for  

their clients.

‘Digital Marketing’ soon became a 

buzzword in the following years.

Meanwhile, a site called Facebook 

was created by one, Mark Zuckerberg in 

February 2004.

This spawned a new digital term 

which we now know as ‘Social Media’.

But how do you effectively use 

the internet to sell your brands or 

businesses?

Know Your unique  

Selling Point

What services, logistics or products are 

you selling? What can your company 

uniquely offer that others can’t?

When you know exactly what you 

are selling, then only can you develop 

a campaign strategy to market and sell 

your brand or company.

Build Your Brand identitY

You have a great product but chances 

are, the majority of consumers likely have 

never heard about you or know about the 

services or brands that you are marketing.

Why? Most Malaysian companies 

adopt a “penny wise, pound foolish” 

approach by not investing in designing 

a logo that stands out against  

their competition.

The logo design of your products 

ensures its long-term success. Seek a 

professional designer to create a logo 

with a suitable typeface and colours.

This is also known as visual branding.

For the manufacturing sector, connecting with customers has never 
been this easy with the advent of social media. But for the uninitiated, 
even posting on Instagram may seem like rocket science.

Using
social 
Media
effectively
BY patrick ho seng
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reach out, don’t wait For 

cuStomerS 

How do you reach out and build a brand 

relationship with the public in general? 

Hire a professional social media agency 

to do the job.

Of course you can cut your 

operations costs by managing your 

social media, but if you are not a 

creative content developer, know nuts 

about photography and design, you’re 

going to hit a wall hard.

The first steps to take is to create 

a blog to tell your brand story, get 

professional content writers to publish 

your brand stories in the social 

media sphere and sharing consumer 

testimonials.

Be conSiStent & crediBle   

Digital marketing needs consistency and 

like advertising, it has to be real to the 

consumer.

There has been many cases where 

online stores have not been able to 

keep their word. In most cases, the 

products delivered to the customers 

doorstep don’t quite match-up to the 

picture that was posted online.

The key is to be credible and 

to ensure that you are selling and 

producing manufactured goods of 

good quality.

Even if you spent hundreds of 

thousands with a top notch digital 

marketing company on a branding 

campaign, the consumer will not be 

loyal to your brand or business if you 

deliver an inferior service or product.

In fact, the last thing you want is bad 

publicity that becomes viral and reaches 

to millions of consumers online.

Editor’s Note: Some of the strategies 

listed above will be discussed more 

expansively in coming issues
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The biggest challenge that most businesses face is brand 

marketing. This is a necessity that makes or break your 

company or products future.

Whether you are a new company or a product looking to 

stand out from the crowd, effective branding holds the key. 

Branding, if done right from the start of your business, will give 

you a long-term edge over your competition.

Creating and selling a new brand against big and 

established global brands may prove to be a futile exercise. 

But, that does not mean your small business cannot be 

relevant in the marketplace.

One of the main keys that a new manufacturing company 

needs to have is to know how their brand or product is 

different from their nearest competitor. A solid brand building 

campaign process needs more than a well-designed logo or 

well-placed advertisements.

SIMPLE BRAND BUILDING TIPS

1. Determine Your Target Audience

How do you attract your customers? A company must first

identify their target audience, i.e. housewives, students, age

group and etc. Once you have the specifics, only then can

you hatch a marketing concept that tailors to the lifestyle

needs of the consumers that fall under the demographic.

2. What Is Your Brand’s Mission Statement

Think about your company’s mission and the values that

you would like to give to the consumer. Define the purpose

of the brand and company’s existence. Communicate

this via your logo and a slogan. Example: The famous

American sports brand Nike’s tagline is, “Just Do It”,

while their mission statement is, “To bring inspiration and

innovation to every athlete in the world”.

HOW THEY GOT BIG
Whether it is Nike, McDonald’s or DHL, the one thing they have in 
common from the start was a branding game plan.
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3. Know Your Competitor

Never follow or imitate your competitor, but be aware of

what and how they are doing things in the market. Look at

their effective branding strategies and learn from them. Be

different. Always think how your company and brand can

stand out from the rest.

4. Create A Brand Logo

This is a critical part of the brand building process.

Consumers are humans that are highly influenced by visual

senses. That’s where a good logo design is crucial to the

long term effectiveness of a brand marketing campaign. It

becomes your brand identity. The logo design must relate

to your product or services and appears in your stationery,

advertisements, website and etc.

5. Communicate Your Brand Qualities & Benefits

Don’t fight with the big brands with bigger resources but

instead offer your brand and services to consumers by

offering benefits. Offer them a good reason to choose

your product over your competitor’s. What makes your 

brand so unique? Are your products reasonably priced? 

Does it improve the consumers daily life?  

While these are only a handful of tips to help brand your 

new company or product, remember that the brand building 

process does not bring instant success overnight. Brand 

building is a long-term construction project that needs to be 

monitored and improved over the years.

Start with small steps, generate the sales overtime and 

allocate a yearly advertising and promotions budget. This 

ensures brand affinity and recall over time.

As we know, the digital age has presented marketeers and 

advertising agencies new platforms and tools to build brands. 

Your business can benefit from it too.

And if you are starting up small, there are many websites 

and apps that you can easily access to start your branding 

process. Once your profits grow, only then can you start 

thinking of engaging a creative branding agency to create a 

brand activation strategy.
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Maintaining
Japan’s tech edge
According to an Associated Press report posted in Tokyo 

on May 18, Toyota Motor Corp. chief Akio Toyoda, tipped 

to head the Japanese auto industry association, pledged 

to lead a push among manufacturers to keep a competitive 

edge in emerging technologies such as zero-emission and 

autonomous driving.

Japanese companies are among the world’s top 

automakers, but some are worried whether they can maintain 

that lead amid major technological shifts that allow the entry 

of newcomers, including those outside the auto sector.

Toyoda, the new chairman of the 14-member Japanese 

Automobile Manufacturers Association, acknowledged that 

new competitors have plentiful cash and tend to be quick.  

He did not give examples, but among such big names are 

Google Inc., with its Waymo self-driving car spinoff, and  

ride-hailing service Uber.

“Whether we can stay competitive is an important challenge 

for Japanese automakers,” he said, adding that he views the new 

technologies as opportunities. “Japan is not falling behind.”

Toyoda said Japan leads the world in “electrified vehicles,” 

including hybrids and plug-ins with pure electric vehicles, and 

isn’t lagging behind China, more widely associated with the 

electric car movement.

Although China has far more electric cars on its roads than 

does Japan, hybrid vehicles are extremely popular in Japan. 

Toyota, which recently reported record profits for the fiscal year 

through March, makes the world’s best-selling hybrid, the Prius.

Hybrids have gasoline engines in addition to electric 

motors, and aren’t zero-emission.

Toyoda, the grandson of Toyota’s founder, is the first to 

lead the industry group twice, having served from 2012 to 

2014. The group includes truck makers such as Mitsubishi Fuso 

and second-tier Mazda Motor Corp., as well as Nissan Motor 

Co. and Honda Motor Co.

Toyoda said the high cost of car ownership in Japan, 

including taxes, parking and insurance, must come down 

to reverse the longtime decline in the domestic market. He 

hopes to be a kind of cheerleader for the industry, referring to 

his nickname Morizo, which he uses for his blog and car-racing 

events.

“I’m not boasting or anything, but I want to fully leverage 

that iconic image I have earned as a true car lover,” he said.

Read: https://www.manufacturing.net/news/2018/05/toyota-

chief-hopes-help-japan-automakers-keep-tech-edge
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According to a report on www.manufacturing.

net, nothing is a better royal wedding tribute 

than a limited-edition bucket of fried chicken 

chased with a bottle or two of Royal Wedding 

pale ale.

Estimates are that consumers spent  

between 40 million pounds to 70 million pounds 

($54 million to $94 million) on royal wedding-

related merchandise, including commemorative 

mugs, plates, coins and posters.

Consumers could enjoy a bowl of “Wedding 

Rings” cereal, featuring Prince Harry and 

Meghan Markle on the box and sold online 

for only £35 ($47). There’s also “Harry” and 

“Meghan” Marmite.

Read: https://www.manufacturing.net/

news/2018/05/chicken-condoms-marketers-

cash-royal-wedding

According to an Associated Press report 

posted in Hong Kong in May, China has 

stopped an anti-dumping probe and 

finally approved the sale of Toshiba’s 

memory chip business, in responses that 

could hint of a thaw between Beijing 

and the U.S. as trade talks resumed  

in Washington.

In a recent statement, the 

Commerce Ministry ended the 

investigation into imported U.S. 

sorghum because it’s not in the public’s 

interest. Before, Beijing cleared the way 

for a group led by U.S. private equity 

firm Bain Capital to buy Toshiba Corp.’s 

computer memory chip business.

In a way, Beijing is showing its 

willingness to make a deal with 

Washington as talks continue between 

senior U.S. and Chinese officials. Clearly, 

these moves seem aimed at avoiding a 

trade war. 

“I think China is willing to make 

concessions,” said Wang Tao, chief China 

economist at UBS. “The Chinese stance 

has been very clear, that China wants to 

mute any trade dispute. But of course it 

doesn’t mean China would heed to all 

the demands the U.S. would place.”

The Commerce Ministry said it was 

ending the anti-dumping probe and 

a parallel anti-subsidy investigation 

because they would have raised costs 

for consumers.

The U.S. is China’s biggest supplier 

of sorghum, accounting for more than 

90 percent of total imports. China’s 

investigation, launched in February, had 

come as a warning shot to American 

farmers, many of whom support the 

Trump administration but yet depend 

heavily on trade.

They feared they would lose their 

largest export market for the crop, 

which is used primarily for animal feed 

and liquor.

Read : https://www.manufacturing.

net/news/2018/05/china-ends-us-

sorghum-anti-dumping-probe-oks-

toshiba-deal 

truce to sino-aMerican 
tariff War?

Why a royal Wedding sells
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Ordinary MeMbers

3I Infotech Sdn Bhd

Aceon Composite Sdn Bhd

Adtek Consolidated Sdn Bhd

ADV Fusionex Sdn Bhd

AK Success Sdn Bhd

Asia Food Retailer Sdn Bhd

Astaraya Sdn Bhd

AZ Plaskitar Sdn Bhd

Bio Lubricant International Sdn Bhd

C2F Foodstuffs Sdn Bhd

Cardinal Weighing (M) Sdn Bhd

Core-Teq Sdn Bhd

Daihatsu Perodua Engine Manufacturing Sdn Bhd

Double Happiness Asia Foods

Eco Palm Paper Sdn Bhd

Ecoleaf Resources Sdn Bhd

Elite Advanced Materials Sdn Bhd

Empire Manufacturing Sdn Bhd

Excelvite Sdn Bhd

Far East Packaging Ind (Melaka) Sdn Bhd

Federal Oats Mills Sdn Bhd

Federlite Sdn Bhd

Formula Lab (M) Sdn Bhd

Fuyi Food Enterprise

GB Chemical (M) Sdn Bhd

Golden Art Sofa Industries Sdn Bhd

Greenyield Industries (M) Sdn Bhd

Heraeus Materials Malaysia Sdn Bhd

Holistic Food Sdn Bhd

HQPack Sdn Bhd

Hydroemission (MY) Sdn Bhd

Intellogic Technology Sdn Bhd

Itamac (M) Sdn Bhd

ITW Meritex Sdn Bhd

Jordan Print Sdn Bhd

Juicy Beverages Sdn Bhd

Julie’s Manufacturing Sdn Bhd

Keko Manufacturing (M) Sdn Bhd

KH Apparel & Trading Sdn Bhd

Kokusai Koi Sdn Bhd

K-One Industry Sdn Bhd

Low’s Cap Seal Sdn Bhd

Maxxima Resources (M) Sdn Bhd

MD Pack Industries Sdn Bhd

Mischmeister (M) Sdn Bhd

ML Industries PLT

Monitor ERP System Sdn Bhd

N. S. Auto Parts Industries Sdn Bhd

Nutriva International Sdn Bhd

OGW Bio Resources Sdn Bhd

Optics Balzers Malaysia Sdn Bhd

Oregon Swiss Food Sdn Bhd

Oriental Core Sdn Bhd

The Federation of Malaysian Manufacturers (FMM) thrives on the active 
participation of its members. The involvement of our members and their 
staff is essential to the long-term growth of the manufacturing sector 
and to the primary role of the Federation. 

It is with great pride and honour for FMM to welcome 111 new members, 
comprising 78 Ordinary Members and 33 Affiliate Members that joined 
the Federation from February 2018 to May 2018.

Welcome 
to Fmm
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Lasting memories leave a lasting legacy.
Building and starting a manufacturing business is an 
engineering feat in itself.
But how did you start your factory? What were the 
challenges faced?
make your success an inspiration to other members of the 
fmm by sharing your experience with us.

HOW
• Email	or	We	Transfer	a	photo	of	your	factory	when	it	first

started production operations and a recent photo of how 
it looks like today.

• Please	include	the	name	of	your	company,	the	date	when
the	photograph	was	taken,	the	photographer’s	name	
(if	possible),	a	short	historical	description	of	the	factory	
location,	what	it	manufactured	and	the	number	of	workers	
it had.

• Send	a	current	photo	of	your	production	plant	today.

Send your ‘Now & Then’ images to: natalie@fmm.org.my

Now & TheN

PBA Advantech (M) Sdn Bhd

Pestline Sdn Bhd

Plasweld Engineering Sdn Bhd

Poly-Ply Industries Sdn Bhd

Portacool Asia Sdn Bhd

Sadagene Steel Sdn Bhd

SBN Healthcare Manufacturer Sdn Bhd

South Island Garment Sdn Bhd

Speed Concrete Industries Sdn Bhd

Sunpaq Sdn Bhd

Sunrich Integrated Sdn Bhd

Sunrich Tyre & Auto Products Sdn Bhd

Syarikat Sebangun Sdn Bhd

Taichong Engineering & Steelworks Sdn Bhd

Techniray Sdn Bhd

Tender Products Sdn Bhd

The Origin Foods Sdn Bhd

Trendy Prints Sdn Bhd

VataVM Synergy (M) Sdn Bhd

Vitzrocnc (M) Sdn Bhd

Wohltec Medical Sdn Bhd

Yakin Sedap Sendirian Berhad

YMC Forging (M) Sdn Bhd

Zircosil (Malaysia) Sdn Bhd

Zublin Precast Industries Sdn Bhd

affiliate MeMbers

Agensi Pekerjaan Amforce Sdn Bhd

Agensi Pekerjaan Kujaya Sdn Bhd

Alfagomma Asia Sdn Bhd

Alphine Boulevard Sdn Bhd

APulsar Technologies Sdn Bhd

CF City New Industry Township Malaysia Sdn Bhd

Duriane Professionals Sdn Bhd

Everyday F&B Manufacturing Sdn Bhd

Gida Tropical Sdn Bhd

HealthMetrics Sdn Bhd

Lumson Bina Engineering Sdn Bhd

Manforce Resources (M) Sdn Bhd

Megaturbines Sdn Bhd

MI Services Malaysia Sdn Bhd

Mimi Suri Heritage Sdn Bhd

Negeri Roadstone Sendirian Berhad

Packtica Sdn Bhd

Pan Asia Logistics Malaysia Sdn Bhd

Panalpina Transport (Malaysia) Sdn Bhd

Paragon Pinnacle Sdn Bhd

POIC Sabah Sdn Bhd

PS Equipments Sdn Bhd

Serunai Commerce Sdn Bhd

Setia Mega F&B Sdn Bhd

Sim IT Sdn Bhd

Sirius International (M) Sdn Bhd

Solo Labelling Sdn Bhd

Statron Manufacturing Sdn Bhd

TS Agriculture Products Sdn Bhd

Unit4 Malaysia Sdn Bhd

Vdata Consulting Sdn Bhd

Vigilant Asia (M) Sdn Bhd

Wong & Partners
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Industrial Park Forum: Strengthening the 
Manufacturing Ecosystem

The Industrial Park Forum for the 

Central Region, discussed several topics 

in the development and implementation 

of such parks.

The forum was organised jointly by 

the Malaysian Investment Development 

Authority (MIDA) and the Federation of 

Malaysian Manufacturers (FMM), which 

saw a healthy turnout of participants.

It was attended by more than  

260 participants representing the entire 

spectrum of relevant stakeholders – 

from local authorities, park developers 

& managers, utility companies, 

manufacturers and potential investors. 

“Successful industrial parks can 

be centres of growth and innovation, 

support local development and 

contribute to the advancement of the 

national economy. Thus, development 

of industrial parks is an important 

issue that needs to be addressed 

accordingly as we step up our game 

to ensure Malaysia remains among 

the top destination for investments in 

the region,” said YB Dato Seri Ong Ka 

Chuan, the then Second Minister of 

International Trade and Industry (MITI) 

during his speech at the Industrial Park 

Forum for the Central Region which 

was held recently at the Dorsett Grand 

Hotel, Subang Jaya, Selangor.

“The country needs to develop 

industrial parks that are ready to receive 

quality investments and meet the 

complex needs of investors. Failure 

to meet this requirements can lead 

to loss of business opportunities for 

the industrial parks’ developers and 

on a larger context, may risk Malaysia 

of being side-lined when it comes to 

attracting quality investments. 

“All park developers and managers 

need to seize the wave of industries that 

are coming into Malaysia by providing 

the next generation industrial parks. 

In realising this aspiration, I would like 

to urge the local authorities, technical 

agencies and utility providers to also 

come on board as these entities are 

important in building comprehensive 

industrial parks for investors,” added 

the then Second MITI Minister.

Also present were Dato’ Azman 

Mahmud, CEO of MIDA and Dato’ Soh 

Thian Lai, President of FMM.

In his welcoming remarks, Dato’ 

Azman said, “Looking at the business 

trends today, MIDA believes that 

in order to attract more quality 

investments, we have to move faster by 

re-engineering our industrial parks to 

meet the demands of new emerging 

markets and industries. Presence of 

well-developed industrial parks can be 

a magnet to attract high value added 

investments, thereby creating high 

income jobs for the people. Being the 

first point of contact for investors,  

MIDA will take the lead as the authority 

to oversee the performance and 

regulate the industrial parks; as well 

as to assist potential investors in 

identifying suitable locations to place 

their facilities.”

The Industrial Park Forum for Central 

Region marks the first of its series and 

more will be organised throughout 2018 

in the northern and southern regions as 

well as East Malaysia. 

The Forum featured a panel 

discussion with broad range of speakers 

representing developers namely 

Matrix Concepts Holdings, Sime Darby 

Property and UMW Development; 

European Union-Malaysia Chamber 

of Commerce and Industry, Japan 

External Trade Organisation (JETRO) 

Kuala Lumpur and Asli Mechanical 

Sdn Bhd; local councils and utility 

companies. There was an exhibition 

running concurrently with the forum, 

the exhibitors were Eco Business Park 

V, Matrix Concepts Holdings Berhad, 

Worldwide Holdings Berhad, UMW 

Development and Sunway Subang  

Sdn Bhd.

Jacob Lee Chor Kok, FMM Selangor Branch Chairman presenting on the topic of ‘Humble 
Dream’ Industrial Park
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A total of six Malaysian exhibitors from the 

marine industry participated in the recent 

Asia Pacific Maritime (APM) event, held 

from March 14 - 16, 2018 in Singapore. The 

APM is Asia’s premier biennial shipbuilding, 

marine, workboat and offshore exhibition 

that attracted 14,158 trade visitors.

More than 1,430 brands from  

60 countries, exhibited their innovations to 

the industry in over 644 booths. Malaysian 

exhibitors comprising Hans Advisory & Trust 

Co Ltd, Siong Ping Engineering Sdn Bhd, 

Kejuruteraan Elektrik Suria (M) Sdn Bhd, 

Gimhwak Enterprise Sdn Bhd, Tankquip 

Resources and Jet Marine were part of the 

show as well.  

Asia Pacific Maritime 2018

Malaysian company, Jet Marine, was taking part in the APM for the first time

62 Companies Attend CPTPP Seminar

FMM Seminar on the Comprehensive 

and Progressive Agreement for Tran-

Pacific Partnership (CPTPP) was organised 

in collaboration with the Ministry of 

International Trade and Industry (MITI) on 

April 3, 2018, saw a large participation of 

93 attendees from 62 companies.

The purpose of the seminar was to 

brief members on the CPTPP and the 

benefits of CPTPP markets in Canada, 

Mexico and Peru. In his opening address, 

Dato’ Soh Thian Lai, FMM President, 

explained the benefits of CPTPP and 

how it could greatly diversify export of 

Malaysian manufactured goods.

All original TPP signatories, except 

the U.S.A., agreed in May 2017 to revive 

the CPTPP, eventually reaching an 

agreement in January 2018 to conclude 

the CPTPP. The formal signing ceremony 

was held on March 8, 2018 in Santiago, 

Chile.

Datuk Seri J. Jayasiri, then Secretary-

General of MITI, highlighted that the 

CPTPP would result in an immediate 

elimination of import duties for a number 

of goods traded to Canada, Mexico, 

Peru and Japan. Moving forward, 

Malaysia would need to make a total 

of 18 legislative amendments relating 

to Intellectual Property Rights, labour 

and customs procedures, as part of the 

ratification process before qualifying to 

be in the entry force of the agreement.

To date, Malaysia has passed one 

amendment which comes under the 

Labour Law. The High Commissioner for 

Canada in Malaysia, H.E. Julia Bentley, 

Ambassador of Mexico to Malaysia, H.E. 

Carlos Felix and Ambassador of Peru to 

Malaysia, H.E. Guido Loayza presented 

the opportunities for Malaysian 

businesses in these new FTA markets.

Group photograph of FMM President and Council Members with Datuk Seri J. Jayasiri, then 
Secretary-General of MITI, the ambassadors from Peru, Mexico, and the High Commissioner of 
Canada

head office

032-046•News&Events.indd   33 6/26/18   9:42 AM



FMM news

BIA @ fmm n Apr - jun 201834

head office

FMM LEAN Study Mission to Jakarta, Indonesia

FMM, with the support of the Malaysia Productivity 

Corporation (MPC), organised the first LEAN study mission 

to Jakarta, Indonesia from April 23 - 27, 2018. It was the third 

overseas study mission organised by FMM since 2016.

The main objectives of the study mission was to provide 

Malaysian businesses with the opportunity to learn best 

practices, sharing of knowledge and skills on business 

excellence and its framework with selected organisations  

in Indonesia.

During the study mission, a LEAN workshop was 

conducted by Abdul Mukti, General Manager of 

Manufacturing, who has over 20 years of experience in PT 

Toyota Motor Manufacturing Indonesia. Participants also 

had the exclusive opportunity to visit the following factories, 

of which some are closed to group visits, to learn the best 

practices about the LEAN manufacturing philosophy:

• PT Yutaka Manufacturing – Largest site for production of

motorcycle disc brakes and mufflers in Asia.

• PT	Kayaba	–	One	of	the	biggest	shock	absorber

manufacturers in Indonesia.

• PT	Astra	Daihatsu	Motor	–	Largest	automobile

manufacturer in Indonesia with 500,000 vehicles produced

in year 2017.

• Bogasari – Largest pasta producer in South East Asia and

integrated flour miller in Indonesia with annual capacity of

around 3.8 million tons.

Participants learnt some best practices from the visits, 

such as how to engage operators to improve equipment 

effectiveness with an emphasis on proactive and preventative 

maintenance, the need to incentivise staff to provide 

continuous ideas to improve processes or reduce wastage and 

the importance of Jidoka, a practise of stopping the delivery 

of defect parts to next process.

The study mission was 100 percent claimable under the 

Human Resource Development Fund. For more information 

on the next FMM LEAN Study Mission, please contact Jess 

Chong at jess@fmm.org.my.

Participants of FMM LEAN Study Mission to Indonesia 

FMM and Members at MIHAS 2018
The 15th edition of MIHAS (Malaysia International Halal 

Showcase) was held from April 4 - 7, 2018 at Malaysia 

International Trade & Exhibition Centre, Kuala Lumpur. 

FMM coordinated the participation of 14 exhibitors taking 

up a total space of 153 square meters. Among the products 

exhibited during MIHAS were food and beverage, cosmetics, 

pharmaceuticals and packaging. 

MIHAS is hosted by the Ministry of International Trade 

and Industry (MITI), and is organised by the Malaysia External 

Trade Development Corporation (MATRADE). 
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Over 280 participants attended the 

FMM Seminar on uCustoms: National 

Customs System for Import/Export 

Clearance on April 11, 2018.

uCustoms, which will replace the 

current Sistem Maklumat Kastam by 

September 2018, is an integrated 

system for import/export clearance 

that allows the different processes to 

be managed by the various parties via 

a single portal. More than 75% of the 

uCustoms System have been completed 

and released via three out of the five 

phases as of January 18, 2018. 

Once fully operational, the uCustoms 

system will be accessible 24/7 via a web 

based system, integrating parties like 

importers, exporters, forwarding and 

shipping agents, other government 

agencies and banks with the Royal 

Malaysian Customs Department. 

Participants took the opportunity to 

seek clarifications on the effective 

implementation date, ports involved and 

how would the FTA schemes be applied 

under the new system.

FMM is working closely with the 

Royal Malaysian Customs Department 

in organising the nationwide awareness 

sessions on the importance of 

the uCustoms system before the 

implementation date. Kindly  

contact your nearest FMM branch to 

know more.

FMM Seminar on uCustoms: National Customs 
System for Import/Export Clearance

A Mission to Vietnam

FMM led a delegation of 32 participants to visit ProPak Vietnam 2018 which was held from March 20 - 22, 2018 in Ho Chi Minh 

City. ProPak Vietnam is the largest international trade event for the rapidly expanding processing and packaging industries in 

Vietnam and Indochina.

The annual event is dedicated to technology suppliers involved in the food, drink and pharmaceutical processing and 

packaging, plus the printing and labelling industries. Each year, the convention attracts thousands of industry leaders and 

professionals from all segments of the supply chain under one roof.

The Malaysian delegates 

The participants who attended the seminar on uCustoms: National Customs System for Import/
Export Clearance

head office
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Safe Riding
The FMM Safe Motorcycle Riding Campaign held on March 27, 2018 was a resounding success. Conducted in collaboration with 

the Institut Latihan Perindustrian (ILP) Kangar and Modenas Sdn Bhd, the campaign attracted 300 students and lecturers from ILP 

Kangar, Institut Kemahiran Belia Negara, Kangar, Institut Kemahiran Mara, Kangar and industry representatives.  

Kedah/PeRLiS

Forklift 
Training
14 enthusiastic participants 

received a two-day training 

on ‘Forklift Safe Handling 

Technique and Operation’ 

on February 21 - 22, 2018, 

facilitated by Menhuri  

 Haji Kassim.
A participant trying out one of the many safe handling technique and operations of a forklift

Foreign 
Workers 
Taxation 
Seminar
An insightful seminar titled ‘Taxation on 

Foreign Workers & A-Z on Expatriates 

Policy & Application’ was held on April 

10, 2018. The seminar was conducted by 

officers from the Inland Revenue Board, 

MIDA and Talent Corp and attended by 

36 participants.
Participants listening to the computation of taxation on foreign workers
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Safety and 
Health First
A ‘Safety and Health Conference 2018’ 

was held from May 13 - 14, 2018. The 

conference was officiated by the Director 

of DOSH Penang, Ir. Mohd Rosdee 

Yaacob. More than 300 participants 

attended the event. 14 papers were 

presented from both government 

agencies and private sectors.

Penang

All About 
Income Tax
A briefing on Employer’s 2017 Income 

Tax Reporting was organised on 

February 8, 2018. The eye-opening 

briefing was attended by 36 participants. 

The facilitators were Au Yeong Pui Nee, 

Global Employer Services Director and 

Khairil Anuar Mohd Nawawi of Global 

Employer Services Manager of  

Deloitte Penang.
Group photo with the participants and speakers of the briefing “Employer’s 2017 Income 
Tax Reporting”

Safety Matters
FMM Penang collaborated with the 

Department of Occupational Safety 

and Health (DOSH), Penang gave a 

seminar on ‘OSHA Compliance and 

Workplace Safety’ on December 6, 2017. 

Sponsored by PERKESO, the seminar 

was attended by 35 participants. 
The participants who attended the Seminar on OSHA Compliance and Workplace Safety

The participants of the FMM Safety and Health Conference
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PeRaK

Celebrating 
50 Glorious 
Years
FMM Perak celebrated FMM’s 50th 

Anniversary Night on February 9, 2018 

at the Kinta Riverfront Hotel, Ipoh. 

An overwhelming number of 700 

participants comprising members, 

their employees and guests attended 

this fun-filled dinner and enjoyed the 

entertainments of dances, songs and 

music by local artistes.
The cake cutting ceremony of the FMM 50th Anniversary was officiated by FMM President, 
Dato’ Soh Thian Lai (centre) together with FMM Vice Presidents, FMM CEO and Perak Branch 
Chairman and Committee Members

Breaking Ground  
for Perak’s Future
A ground breaking ceremony for the Natural Gas 

Kinta Project was held on February 22, 2018. The 

historical event was officiated by then Menteri 

Besar Perak, Datuk Seri Dr Zambry Abdul Kadir. 

Also present were then MITI Minister II, 

Dato’ Seri Ong Ka Chuan and Chairman of Gas 

Malaysia, Datuk Hasni Harun. Scheduled for 

completion by the third quarter of 2019, the 

pipeline is 140km long. 
The ground breaking ceremony was officiated by then Menteri Besar Perak, 
Datuk Seri Dr Zambry Abdul Kadir

Participants listening to Wan Hashimah, Director of Green Technology MIDA

Time to  
Go Green
FMM Perak organised a briefing session 

on ‘Green Technology Incentives and 

Facilitation by MIDA & Smart Office 

Solution by TNB’ on April 2, 2018. 

The insightful briefing was facilitated 

by senior officers from MIDA and 

representatives from TNB.
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PeRaK

A Visit to 
Daybreak
FMM Perak organised a CSR Visit to the 

DayBreak Centre in conjunction with 

FMM’s 50th Anniversary. The visit took 

place on April 10, 2018 and participated 

by 26 member companies. 
The visit to the DayBreak Centre was led by FMM Branch Chairman, Dato’ Gan Tack Kong

A Rolling 
Experience
15 member companies had the 

opportunity to visit CRRC Rolling Stock 

Centre (Malaysia) Sdn Bhd on April 17, 

2018. CRRC, originating from China, is  

the world’s largest manufacturer of 

rolling stock. 
FMM delegation to CRRC Rolling Stock Centre (Malaysia) Sdn Bhd

Pleased to 
Meet You
FMM Perak organised Industrial 

4.0 Study Visit to Penang Skills 

Development Centre (PSDC) and 

a networking session with FMM 

Penang on April 24, 2018. The study 

visit comprising of 40 members 

was led by Perak Branch Chairman, 

Dato’ Gan Tack Kong. 
A beneficial networking session with FMM Penang Branch members led by Penang Branch 
Chairman, Dato’ Dr Ooi Eng Hock and Perak Branch Chairman, Dato’ Gan Tack Kong
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Mohd Radzi Hasan, Chairman of FMM Kuala Langat Regional Committee (left) presenting a 
memento to SUPT Azizan Tukiman

Paying the 
Cop a Visit
A courtesy call was made to the  

Kuala Langat OCPD, Tuan SUPT Azizan 

Tukiman on March 16, 2018 at the Ibu 

Pejabat Polis Daerah Kuala Langat, 

Banting. The visit was led by Mohd 

Radzi Hasan, Chairman of FMM Kuala 

Langat Regional Committee.

Courtesy Call
FMM Selangor made a courtesy 

call to Noor Aini Samoon, Director 

of MIDA Selangor on January 19, 

2018. Among issues discussed were 

government incentives for Industry 4.0 

implementation, domestic investment 

incentive, government funds for the 

infrastructure upgrading of industrial 

parks and industrial park maintenance.
FMM Selangor Branch delegation with Noor Aini Samoon Director of MIDA Selangor 

A Brewery 
Tour
Carlsberg Brewery Malaysia 

Berhad hosted a networking 

session with FMM Selangor 

on February 2, 2018. Not 

to miss the session, 48 

participants representing 

32 FMM members had the 

opportunity to tour the 

brewery which showed  

the manufacturing process 

and the history of the brewery 

in Malaysia.

Delegation group photo with Dato’ Soh Thian Lai, FMM President; Zainudin Awang, Senior Manager, 
Government Affairs of Carlsberg Brewery Malaysia Berhad and Jacob Lee Chor Kok, FMM Selangor (Branch 
Chairman)
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Meeting of  
New Members
A Networking Session for new members was held on 

March 13, 2018 and attended by 37 representatives 

from 27 member companies.  Among issues shared the 

Implementation of the Employment Insurance System (EIS), 

the Foreign Workers Levy and on Income Tax requirements.

Water Supply:  
Status Briefing
The Branch Committee and Members attended a Jabatan 

Air Selangor briefing on water supply status and a recent 

unscheduled water interruption. The meeting was held on 

April 23, 2018 at Invest Selangor chaired by Dato’ Teng 

Chang Khim, Selangor State Senior Executive Councillor 

for Investment, Industry & Commerce, Small & Medium 

Enterprises (SME) and Transportation. 

Seminar Day
A beneficial and eye-opening seminar on ‘Evolving  

Transfer Pricing and Withholding Tax’ was held on April 10, 

2018 at Concorde Hotel Shah Alam with 38 participants  

in attendance.

Entrepreneurship 
& Innovation 
Conference 2018
FMM Selangor in collaboration with Management & Science 

University (MSU), with the support of the Selangor State 

Government, successfully organised the ‘Entrepreneurship 

& Innovation Conference 2018’ with the theme ‘Next Gen 

Entrepreneurs – Navigating the Future’ on April 28, 2018 and 

attended by 450 students from various private and public 

universities.

Jacob Lee, FMM Selangor Branch Chairman with the champion team, 
Pengurusan Air Selangor Sdn Bhd

Chemi-Con (Malaysia) Sdn Bhd, champion of the FMM Kuala 
Langat Indoor Bowling Tournament 2018

Futsal Fun
The FMM Selangor Futsal Tournament 2018 kicked-off on  

April 7, 2018 at Ferro Futsal Subang Jaya with 40 teams 

taking part. Pengurusan Air Selangor Sdn Bhd emerged as 

champion, followed by Panasonic Appliance Air Conditioning 

Sdn Bhd, Telekom Selangor B and Telekom Selangor A. 

Bowling Tournament
FMM Kuala Langat Regional Indoor Bowling Tournament 

2018 was held on May 13, 2018 at Wangsa Bowl, IOI Mall 

Putrajaya. 27 teams took part and won by Chemi-Con 

(Malaysia) Sdn Bhd.
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TNB Appreciation 
FMM NS organised Appreciation cum Networking  

Hi-Tea and business talk with TNB on January 10, 2018.  

80 participants took part in the networking session.

Everything About 
Wages
15 member companies attended seminar on Everything 

about Wages & Update on Employment Insurance System 

(EIS) on January 18, 2018. The Seminar was conducted  

by Chua Ah Ley, Retired Deputy Director of Labour,  

Negeri Sembilan.

Courtesy Call
FMM NS paid a courtesy call to Zetty Hamimi Zakaria, 

Director of MIDA Negeri Sembilan and followed by  Focus 

Group Briefing on M&E, Fabrication, Transport & Medical 

Equipment  on January 30, 2018. The delegates were led by 

Penny Wong, FMM NS Branch Vice Chairman.

Visitation
FMM NS organised a visit to Fibertex Personal Care Sdn Bhd 

(Sendayan Plant) on February 6, 2018. The delegates were 

led by Radzi Abdul Rashid, FMM NS Branch Vice Chairman.

Seminar GST
11 member companies participated in the seminar on GST 

for Manufacturing Sector; Issues, Problems, Solutions and 

the latest Update on February 8, 2018. The seminar was 

conducted by Goh Kin Siang, former Deputy Director of 

Royal Malaysian Customs Department.

Understanding 
Employee Taxation
FMM NS organised a seminar on Understanding the 

Employee Taxation on March 13, 2018. The seminar was 

conducted by the former Principal Assistant Director and 

Field Audit Manager of Inland Revenue Board Malaysia, 

Yong Mei Sim and was attended by 15 participants. 

Guidelines on Heat 
Stress Management
FMM NS organised a seminar on Environmental Ergonomics: 

Guidelines on Heat Stress Management on March 19-20, 

2018. The seminar was conducted by Associate Professor 

Dr Shamsul Bahri, an Industrial Hygiene/Occupational 

Ergonomic lecturer in Environmental & Occupational Health, 

UPM and attended by 6 participants.

negeRi SembiLan

Group photograph of FMM NS EHS Committee Members and Radzi Abdul Rashid FMM NS 
Branch Vice Chairman (5th from left)

Visit to FMMEA 
Winner 2017
FMM NS organised a visit to On 

Semiconductor Malaysia Sdn Bhd on 

February 13, 2018. The company is the 

Gold winner of FMM Excellence Award 

2017 under the Employee Health & Safety 

(EHS) category. The delegates were led by 

Radzi Abdul Rashid, FMM NS Branch Vice 

Chairman.
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A Noble Cause
In conjunction with FMM 50th 

anniversary, FMM Malacca organised 

a blood donation campaign at AEON 

Bandaraya Shopping Centre on April 28, 

2018 and attracted 109 blood donors. 

There were also booths providing free 

dental check-ups by Melaka Manipal 

Medical College, basic health check 

conducted by Pantai Hospital Ayer 

Keroh, and consultation on a return-

to-work programme by the Tun Abdul 

Razak SOCSO Rehabilitation Centre. 

Courtesy Call
On April 11, 2018, Datuk Jeffery Ong, FMM Malacca Branch Chairman paid 

a courtesy visit to Dato’Abd Jalil Hassan, the Chief Police Officer of Melaka. 

Among issues discussed were on preventive measures that could be taken by 

employers to prevent theft of their employees motor vehicles and snatch thefts 

experienced by their foreign workers. 

The blood donation campaign was a success

Unifi 
Connections
On May 7, 2018, FMM Malacca led by 

Datuk Jeffery Ong, Branch Chairman 

and Tay Giap Beng, Vice Chairman, 

Infrastructure and Utilities Sub-

Committee, paid a courtesy visit to 

Meor Shahril Anuar Ahmad Rathuan, 

State General Manager of TM Melaka to 

discuss on members’ UNIFI request.

Datuk Jeffery Ong, FMM Malacca Branch 
Chairman exchanging gifts with Meor Shahril 
Anuar Ahmad Rathuan, State General 
Manager, TM Melaka

Import 
& Export 
Insights
On May 11, 2018, a seminar 

titled ‘Malaysian Customs 

Formalities and Procedures 

(Import/Export)’ was 

conducted by Stephen 

Kum, a Corporate Trainer. 

He touched on issues that 

companies may encounter 

when they make their export 

and import declarations, the 

importance of complying with 

the Strategic Trade Act 2010 

and facilities available for 

rapid clearance of goods.  

Stephen Kum explaining the various claims for 
exemptions that are available for exporters and 
importers
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FMM Johor visited the Ecology 

Learning Centre at SJK (C) Woon 

Hwa School on April 27, 2018. 

The visit was part of the branch’s 

corporate social responsibility (CSR) 

project with an objective to educate, 

inculcate and increase environmental 

awareness to school children.

They were briefed on waste 

generation, water pollution impact 

and the importance of practising a 

recycling programme. In conjunction 

with the visit, several members 

contributed to the effort by giving 

organic fertilisers, planted flowers in 

recycled safety helmets to support 

the school’s initiative.

BON in session A member introducing his product & services at the BON session

Going green with the children at the Ecology Learning Centre of SJK (C) Woon Hwa

Insightful Plant Tour
11 member companies led by Saw Seong Ho, FMM Johor SMI Sub-Committee Chairman, visited DSN Technology (M) Sdn Bhd 

on April 10, 2018. 

Spirit of Entrepreneurship
FMM Johor organised a Business Opportunities Networking (BON) session with FMM Entrepreneurs Committee on April 13, 

2018 at Vintage Bay Johor. 58 participants met and exchange business contacts over the casual setting. 

Green Awareness
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Two Days with the Customs Department
A seminar on ‘Licensed Manufacturing Warehouses & Latest Customs Updates Including Its Operational GST Compliance’ was 

held on February 27 - 28, 2018. A total of 18 participants attended the 2-day seminar conducted by Jeyasingam Ratnasingam, 

a 35-year veteran in the Royal Malaysian Customs Department and Suraya Shamsuri, Enforcement Officer of the Customs 

Department.

The participants of the ‘Seminar on Licensed Manufacturing Warehouses & Latest Customs Updates Including Its Operational GST Compliance’ 
pose for a photo with Jeyasingam Ratnasingam

All About Wages
FMM Eastern organised a seminar on Understanding Payment 

of Wages under the Employment Act 1955 and Minimum Wages 

Order 2016, conducted by K. Kesavan, FMM HR/IR Advisor. Topics 

presented include the Employment Act 1955, Unpaid leave, 

Absenteeism Without Pay, proportionate wages on employment 

or termination, Calculation of Wages, Maternity Leave/Maternity 

Allowance, Employment Termination & Lay Off Benefits (1980 

regulation), Payment of Wages and Minimum Wages Order 2016.

Tax Talk
13 member companies attended the ‘Talk on Taxation 

on Foreign Workers’ Income’ on April 30, 2018 by 

Alsmak Abdullah from the Inland Revenue Board state 

office. Among the topics covered include employer’s 

responsibilities, Charge of Income Tax, Employment 

Income, Benefits, Determination of Residence Status. 

5s Insight
FMM Eastern organised a seminar on 

‘Introduction to 5S Housekeeping’ 

on April 2, 2018. Eight participants 

attended the seminar to learn on 

the concept and benefit of 5S - Seiri: 

Organisation (Sort out), Seiton: 

Neatness (Systematic arrangement), 

Seiso: Cleaning (Inspection), Seiketsu: 

Standardisation (Maintain), Shitsuke: 

Discipline (Good habits).
Trainer Muhsin Ahamed (far right) with the participants of the 5S Housekeeping seminar
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FMM Visits Member
FMM Sarawak together with MITI and its agencies visited PCP 

Concrete Sdn Bhd on January 16, 2018. PCP’s director, Leslie Phua, 

briefed the delegation on the programmes and incentives given by 

MITI, SME Corp, MATRADE, MPC, MIDF, MIDA and SME Bank. 

PCP Concrete Sdn Bhd director, Leslie Phua (5th left) receiving MITI and its 
agencies visit to the factory

Handling 
Chemicals Safely
FMM Institute Sarawak successfully  

organised a safety programme on Chemical 

Safety, Waste and Chemical Spillage 

Management. The two-day programme was 

attended by 27 participants and was held 

from January 23 - 24, 2018 and facilitated by 

Moorthy Kasinathan. 
Moorthy Kasinathan facilitated the Chemical Safety, Waste and Chemical Spillage 
Management programme

Managing Chemicals
FMM Institute Sarawak conducted training on 

Chemical Safety, Waste and Chemical Spillage 

Management on February 21 - 22, 2018. It was 

attended by 25 participants and facilitated by  

Izil Kamal.

Participants having a role play session during the 
Chemical Safety, Waste and Chemical Spillage 
Management

About 
Foreign 
Workers Tax
FMM Sarawak collaborated with the 

Inland Revenue Board of Sarawak 

to present a seminar on Taxation on 

Foreign Workers on April 18, 2018.  

19 participants gained important 

insights in the half-day programme.

Employers 
Need  
To Know
FMM Sarawak organised a briefing on 

Tax Seminar: Employee Remuneration 

Reporting & Potential Risk Faced By 

Employers on April 9, 2018. The  

one-day programme was attended by  

25 participants and facilitated by  

Yong Mei Sim. 

EIS Briefing
FMM Sarawak organised a briefing 

on The New Employment Insurance 

System (EIS) on January 24, 2018  

and attended by 37 participants.  

Abu Bakar Poli and Nadya Devorah 

Kuan Mei Yang from the Social 

Security Organisation (SOCSO) 

Sarawak presented the briefing. 
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It is not for nothing that golf is  

always promoted as the world’s best 

business sport.

We know the President of the United 

States, Donald Trump will certainly agree 

as he has used the platform of golf to 

discuss business interests, and now even 

political matters time and time again.

It is a known fact that in the US, 

PGA Tour events not only represent 

the place for fans to watch the stars 

but also provides a prime opportunity 

for businessmen to talk shop while 

watching their favourite sport in well-

endowed marquees and clubhouses.

The realm of the PGA Tour with 

its close affinity to big business has 

arrived in Malaysia with the former 

Kuala Lumpur Golf and Country Club 

becoming a Tour Players Club (TPC) hub 

and part of the tour’s club network but 

also as a regular venue for South-East 

Asia’s only PGA Tour event, the 

CIMB Classic.

Even on days when no tournaments 

are held it will be easy to see the 

business on the course, as bets  

are wagered between golfers of  

varying handicaps.

It is also no myth that business  

deals are brokered on the golf  

course more easily than they are in a 

battlefront boardroom.

Pride of the 
caPital city
TPC Kuala Lumpur is the shining star when it comes to business golf. 
Find out why.
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TPC Kuala Lumpur is indeed one of 

the country’s foremost golf clubs with 

two courses, the East and the West. 

Both have won notable accolades 

through the years and remain as 

preferred venues for tournaments big 

and small.

Strategically located in Mont Kiara 

just eight kilometres from the heart of 

Kuala Lumpur city centre the club hosts 

many of its facilities that are open to 

visitors including the golf course, driving 

range, all seven F&B venues, bowling 

centre, Let’s Get Fit workout classes, 

pro-shop and golf academy.

TPC Kuala Lumpur’s multi-award-

winning West Course is ranked 78th in 

the coveted World’s 100 Greatest Golf 

Courses and the club has set another 

international record at position 88 in the 

Top 100 Platinum Golf & Country Clubs 

of the World 2018 - 2019, up one notch 

since 2015.

The club officially became part 

of the highly acclaimed TPC network 

of golf courses on 24 August 2016. 

The inauguration was graced by the 

former Queen, Tuanku Hajah Haminah 

Hamidun and accompanied by the then 

Deputy Commissioner of PGA TOUR, 

Jay Monahan, who has since become 

the tour’s Commissioner.

The club has a well burnished 
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reputation of hosting several 

international championships including 

the Sime Darby LPGA Malaysia on its 

East Course, and the West Course 

takes on the CIMB Classic and Maybank 

Malaysian Open.

Undoubtedly the club has riveted 

the world’s attention through staging 

the PGA TOUR (CIMB Classic), 

European Tour (Maybank Malaysian 

Open) and the LPGA all within a year 

for three consecutive years between 

2013 and 2015. In October 2016, TPC 

Kuala Lumpur made history again by 

successfully staging the CIMB Classic 

and Sime Darby LPGA Malaysia 

consecutively, both feats unknown 

before in the history of golf.

Its greens and fairways have been 

graced by world champions including 

Justin Thomas, Adam Scott, Rory 

McIlroy, Phil Mickelson, Sergio Garcia, 

Ricky Fowler, Lexi Thompson, Jessica 

Korda, Shanshan Feng, Ryu So Yeon,  

In Gee Chun and many more. 

It has also played host for 

two women’s international tennis 

tournaments in the form of the 2016 

BMW Malaysian Open and ALYA WTA 

Malaysian Open in 2017.

Originally opened in 1991, 

TPC Kuala Lumpur‘s two 18-hole 

championship golf courses, the Par 

71 East and Par 72 West Courses had 

since undergone a total redesign. The 

revamped West Course reopened 

in 2009 and the East Course in 2010 

respectively. After almost a decade 

since its last renovation, TPC Kuala 

Lumpur’s West Course is currently 

undergoing another upgrading 

exercise which started in November 

2017 and is expected to be completed 

by October 2018. In that time, seven 

Malaysian Opens and five CIMB Classic 

tournaments will have been held. The 

upgrades are planned to ensure the 

best standards for facilities and services 

are delivered to TPC Kuala Lumpur’s 

members and guests in keeping up with 

the club’s world class standards

The club’s massive 236,000 

square feet clubhouse features top 

notch facilities. There’s an Olympic-

size swimming pool, three-tier fully 

automated driving range, golf academy, 

tennis, squash and badminton courts, 

bowling centre, movie theatre, 

fitness centre, local and international 

restaurants, children’s playground, 

banquet hall, 10,000 square feet 

proshop, business centre, executive 

lounges, suites and more.

TPC Kuala lumPuR
10, Jalan 1/70D,

Off Jalan Bukit Kiara,

60000 Kuala Lumpur

Tel: 603-2011 9188

Fax: 603-2011 9288
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EvEnt

Seminar

Talk

Talk

Factory Visit

Seminar

Workshop

Talk

Trade Fair

Conference

Seminar

International Trade Fair

Seminar

Trade Fair

Briefing

Conference

Trade Fair

Trade Fair

Trade Fair

Annual Dinner

LEAN Study Mission

FMM UPCOMING EVENTS (July - October 2018)

DEscription

Implementing Transition GST to the New SST Model

Maxis-FMM Solution Day – Digitalizing SME Business

Industry 4.0 – The Future is here 

Lingham & Sons (Malaysia) Sdn Bhd 

FMM Seminar on New Price Control and 

Anti-Profiteering Regulations 2018 

Evolving Transfer Pricing & Withholding 

Tax Landscape in Malaysia

FMM C-Suite Networking: Investment 

Opportunities in Indonesia 

Thailand Retail, Food & Hospitality Services 

(TRAFS) 2018 

Safety and Health Conference: Building a Safer, 

Healthier and Productive Workplace

FMM on uCustoms: National Customs System 

for Import/ Export Clearance 

Vietnam Manufacturing Expo 2018

LEAN System Development Programme: 

Applications & Sharing of Experiences 

Halal Trade Expo Korea 2018 

Innovation and Benefits of Metal Roofing 

for Manufacturing

Asia Petrochemical Industry Conference (APIC) 2018 

India Foodex 2018 

Selangor International Expo 2018

Refrigeration & HVAC Indonesia 2018 

FMM 50th Annual Dinner 2018

FMM LEAN Study Mission to Japan 2018

DatE

Jul 4

Jul 4

Jul 5

Jul 5

Jul 10

Jul 11

Jul 12

Jul 12 - 15

Jul 17 - 18

Jul 25

Aug 8 - 10

Aug 9

Aug 16 -18 

Aug 16

Aug 20 - 21

Aug 31 - Sep 2

Sep 6 - 16

Sep 26 - 28

Oct 9

Oct 28 - Nov 3

Location/vEnuE

Hilton Petaling Jaya

FMM Perak, Ipoh

Eco Ardence Sales Gallery PT8, 

Shah Alam

Semenyih

One World Hotel, Petaling Jaya

E & O Hotel, Penang

The Roof, First Avenue, 

Petaling Jaya

Bangkok – BITEC

Ramada Plaza, Melaka

Vistana Hotel, Kuantan

Hanoi – I.C.E. Hanoi

Hilton Petaling Jaya

Seoul – COEX Hall A

Holiday Villa Hotel, Johor Bahru

Kuala Lumpur Convention Centre

Bangalore International 

Exhibition Centre

MITEC, KL

Jakarta International Expo 

Kemayoran

Sunway Pyramid Convention Centre

Tokyo – Japan
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Here we present a few excerpts pertinent to the 

Malaysian economy from https://www.imf.org/en/News/

Articles/2018/03/07/NA030718-Malaysias-Economy, the 

website for the International Monetary Fund (IMF).

We reproduce parts of the IMF Country Focus team’s 

interview with Nada Choueiri, IMF mission chief for Malaysia, 

published on March 7, 2018 to discuss a few of these key 

recommendations, as well as the report’s overall findings.

The IMF jusT coMpleTed ITs annual assessMenT 

oF The MalaysIan econoMy. how Is The 

econoMy doIng?

Malaysia’s economy is showing resilience and is performing 

strongly. Growth is running above potential, driven by strong 

global demand for electronics and improved terms of trade 

for commodities, such as oil and gas. On the domestic 

front, Malaysia’s strong employment is boosting private 

consumption, and investment is also helping to drive growth.

MalaysIa’s econoMy Is on ITs way To achIeve 

hIgh-IncoMe sTaTus. whaT are soMe oF The 

prIorITIes ouTlIned In The governMenT’s  

11Th MalaysIa plan ThaT wIll help The counTry 

geT There?

The 11th Malaysia Plan, covering the years from 2016 to 2020, 

charts a path toward advanced economy status and greater 

inclusion. Increasing productivity and encouraging more 

innovation are core objectives of the plan, which has  

six strategic pillars that touch on a range of development 

issues – including equity, inclusiveness, environmental 

sustainability, human capital development, and infrastructure.

The plan also puts significant emphasis on improving 

labor market outcomes and targets increases in labor’s share 

of income, female labor force participation, and skilled labor 

employment, as well as improvements in education quality 

and matching skills to industry needs.

as MalaysIa’s publIc debT conTInues To  

declIne, The IMF Is recoMMendIng ThaT The 

governMenT shIFT Toward raIsIng revenues, 

raTher Than achIevIng ITs goals Through 

conTInued cuTs In publIc spendIng. how would 

ThIs IMpacT The TrajecTory oF debT and socIal 

spendIng prIorITIes?

Over the past three years, the federal government deficit 

was reduced from 3.4 percent of GDP in 2014 to 3 percent 

of GDP in 2017. This is helping bring down debt. Deficit 

reduction was achieved mainly through expenditure cuts, 

although the introduction of a Goods and Services Tax in 2015 

also helped. Looking ahead, our advice to the authorities 

is to maintain gradual fiscal consolidation but, at the same 

time, also continue to increase revenue to protect social and 

development spending.

MalaysIa’s household debT To gdp raTIo – aT 84.6 

percenT For 2017 – Is hIgh coMpared To sIMIlar 

counTrIes. why Is ThIs an IMporTanT nuMber 

To keep Track oF, and whaT does IT Mean For 

econoMIc growTh prospecTs?

Households borrow to be able to spend more when their 

income is not high enough, and in anticipation of higher 

income later. This is positive for households’ standards of 

living and for economic growth.

Still, when household debt increases too rapidly  

compared to economic growth or reaches very high levels,  

it represents a vulnerability, and it could have a negative 

impact on both households and the banking sector in the 

event of an unexpected economic shock. But risks associated 

with high private debt are reduced if households also possess 

sizable assets, which is the case in Malaysia. So, household 

debt per se is not a negative feature, but it needs to be 

watched carefully.

Good economic indicators 
for malaysia
IMF provide positive outlook for national economy
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